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LETTER FROM THE BOARD CHAIR & CENTER DIRECTOR
Bill Gates once said, “Our success has really been based on partnerships from the very
beginning.” We couldn’t agree more with his sentiment. That is why, in 2018, the Crystal
Judson Family Justice Center (CJFJC) continued to seek collaborative relationships across
many disciplines.
As of this year, we maintain partnerships with 35 different agencies, both on-site and off.
These collaborations benefit both our clients and the community as a whole. A prime
example are our new partnerships around medical services. We created new collaborations
around domestic violence victims and substance abuse with a new program created by Good
Samaritan Behavioral Health, which has also given us the opportunity to receive a technical
assistance grant from the International Alliance for Hope. We are also working closely with
two major local medical providers, training their new physicians around domestic violence
and the services available in our community.
We continued to grow our partnerships in the law enforcement community, adding the
Tacoma Police Department to the list of law enforcement agencies that the CJFJC supports by
performing outreach to domestic violence victims who have reached out to the police for
help. Our philosophy is that if a victim reaches out for help, why wouldn’t we want to reach
out to them to offer further help and support?
We have accomplished much since opening in 2005, but so much more is still to be done. We
will continue to work collaboratively with our partners to ensure that the services we provide
meet the needs of our clients. We will also continue to inform and educate our community
members about domestic violence and why it is the responsibility of each of us to work
toward the day when family violence is no longer tolerated in our society.
Ever grateful for the support of our partners, funders and friends, please know that our
commitment to the CJFJC mission is strong. Together we will continue to provide the
exceptional service and support that our clients have come to expect, while always looking to
expand our partnerships to include more of the vital services our clients need.
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COMMUNITY PARTNERSHIPS
Alliance for Hope International  Associated Ministries  Bonney Lake P.D.  Catherine Place  City of
Tacoma Neighborhood & Community Services Department  Community Health Care  Day One
Washington  Department of Child Support  Department of Social & Health Services  Fircrest P.D. 
Good Samaritan Behavioral Health  JBLM Family Advocacy Program  Kindred Souls Foundation 
Korean Women’s Association  Lakewood P.D.  Milton P.D.  National Family Justice Center Alliance 
Our Sisters’ House  Pacific Lutheran University  Pierce County Animal Control  Pierce County
Prosecuting Attorney’s Office  Pierce County Sheriff’s Department  Pierce County Superior Court
Clerk’s Office  Pierce Youth Outreach  Puyallup P.D.  Rebuilding Hope/SACPC  Tacoma Animal
Control  Tacoma Community College  Tacoma Family Medicine  Tacoma Police Department 
Tacoma Probono  University of Puget Sound  University of Washington/Tacoma  University Place
P.D.  Washington State Coalition Against Domestic Violence

CRYSTAL JUDSON FAMILY JUSTICE CENTER PROGRAMS
COMMUNITY ADVOCACY
Onsite crisis intervention services are available, on a drop-in basis, in a welcoming environment. Survivors meet with an advocate to develop safety plans, receive domestic violence education and identify options to connect to other services within the CJFJC and the community.
Friends and family services offer victim’s loved ones the opportunity to learn more about domestic violence and how to support their loved one.

MAKING A DIFFERENCE IN 2018

2,147

98

626

survivor visits
to the CJFJC

friends and family members
were provided
supportive services

children visits to the
CJFJC

226

3,405

770
educational conversations on
strangulation and referrals to
medical services were
provided

conversations about animal
safety and wellbeing

follow-up touches providing
ongoing support to survivors
in implementing their safety
plans and connecting to
housing, legal and health
services

PIERCE COUNTY DOMESTIC VIOLENCE HELPLINE
Advocates assist survivors, community members and other
callers with safety planning, domestic violence education
and referrals to services.

7,547 callers had real time access to advocates
Day One was utilized

229 times to connect survivors

and their children to emergency shelter

CRIMINAL JUSTICE SERVICES
At the CJFJC, victims of domestic violence can access the Pierce County Prosecuting Attorney’s
Domestic Violence Unit (both misdemeanor and felony) and the Pierce County Sheriff’s Domestic Violence Unit.

Prosecuting Attorney Victim
Witness Advocates provided
support and education to

The Pierce County Sheriff’s
Domestic Violence Unit
provided investigation and
follow-up on

1,640 victims in criminal

3,599

proceedings

domestic violence reports

LEGAL / PROTECTION ORDER
Survivors are able to work one-on-one with advocates, file for a domestic violence protection
order at the CJFJC and receive in-depth education on how to incorporate the protection order
into a larger safety plan. This program also provides court support in Domestic Violence Protection Order Court and assists survivors in coordinating the service of orders. Serving the civil
legal needs of survivors, this program partners with Tacoma Probono to provide clients with
access to legal clinics, limited representation in family law and protection order proceedings.

419

555

24

Temporary orders for
protection were filed with
assistance from advocates
working from the CJFJC

Petitioners were provided
court support

Legal Clinics Held for
Survivors

SURVIVOR WELLBEING
Focuses on improving care, access and outcomes for survivors in our community. In 2018, survivors who accessed advocacy services at the Center reported the following outcomes:

95%

98%

98%

reported being able to

reported they knew how

reported feeling better able

access the services they

to connect with services in

to handle their situation

needed

the future

COMMUNITY WELLBEING
Supports a healthier community by providing education to help build awareness around domestic violence and increase knowledge of services throughout the community.

114 Presentations were attended by
2,135 community members
Presentations were provided throughout the

1,115 Victims were provided outreach
Outreach advocacy was provided to people
filing for protection orders in the Superior

community on topics including intimate
partner violence, how to support a survivor
and healthy relationships

Court Clerk’s Domestic Violence Protection
Order Office and on police reports

COUNSELING AND SUPPORT GROUPS
Survivors are provided ongoing care in their
journey of healing through support groups
and one-on-one counseling. The CJFJC, in
partnership with Good Samaritan Behavioral
Health and Catherine Place, offer free, low
barrier access to mental health care.

counseling and support group services were
accessed

379 times

COMMUNITY SUPPORT
Interns, volunteers and chaplains donated

2,988 hours to support survivors
at the CJFJC

Volunteer Chaplains provided caring
services to

638

survivors and their

companions

Winter Shop, supported 100%
by donations, served

59 survivors and 191
children

Charitable grants and donations from
our community made it possible for
survivors to access food services at the
CJFJC

4,872

times

COMMUNITY PARTNERSHIP
Our Sisters’ House (OSH), a local nonprofit whose mission is to provide advocacy, education
and support to survivors of domestic violence, has partnered with the Crystal Judson Family
Justice Center (CJFJC) since its inception. OSH was there when the doors opened, providing
community advocacy to survivors of domestic violence with an emphasis on reaching marginalized populations; in particular, African American women. OSH has had as many as 2 advocates housed at the CJFJC with these advocates, providing court support, assistance with protection orders, safety planning, connecting clients to community resources including support
groups, housing referrals and legal resources.
This relationship with the CJFJC has created a program called Stepping Stones, a psychoeducational program for children who have witnessed violence. We have also collaborated on
providing culturally-specific advocacy and supportive services for African American women.
The CJFJC collaborates with OSH on fundraising, trainings, and community events. The CJFJC
has been an integral asset contributing to OSH’s success and longevity in this community.
The partnership with the CJFJC has allowed OSH to be one of the key resources for clients
seeking services at the CJFJC. The OSH advocates receive on-going, updated and relevant
trainings. The partnership allows for OSH to stay current with trending technology and resources so we can better serve our clients. We have established relationships with additional
community partners that has expanded our network and facilitated us in working with additional organizations. The CJFJC is and continues to be a key player for those impacted by intimate partner violence.
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THANK YOU TO OUR DONORS
When it comes to improving the safety and well-being of our community, we recognize and
embrace the saying “it takes a village.” In that spirit, we would like to acknowledge the
hard work and dedication of our donors and community partners, many of which are listed
below. Thank you for all you do. We value our donors and look forward to collaborating
with others.
We strive to ensure that all 2018 donors are recognized in this report and apologize for any
errors or omissions.
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10

WAYS
YOU CAN
VICTIM OF
HELP ADOMESTIC
VIOLENCE

1

Reassure them

that the abuse is
not their fault

2

Encourage

them to speak
with a professional
about safety
planning

5

Let them make

their own decisions

6

Provide them

with a safe time and
place to be heard

9

Ask them what

type of support
would be helpful

Call Us:
Helpline: (253) 798-4166
Toll Free: (800) 764-2420
TDD: (253) 798-4620

3

4

Don’t assume

they will end the
relationship and
do not “insist” or
pressure them
to do so

7

Listen to what

they are saying

8

Don’t bad

BELIEVE them

mouth the abuser to
them, in public
or online

10

Know that

you don’t need to be
alone in this, domestic violence resources are available

Visit the Center:
718 Court E
Tacoma, WA 98402

Website:
www.aplaceofhelp.com

